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INTRODUCTION

Information systems and technology bave become very impormant components for the
success ol businesses and onganieations. Iis existence can help improve the efliciency and
ettectivenass of business processes, manazerizl decision making and work group col laboration,
Sothat it cun strengthen its competitive position i a rapidly changing market (Raner & Prince,
W27 Information systems arean important medinm for companizs that sim 1o make it easier
to convey information. Information systems are very necessary to produce wsetul information
For companies, especially leaders who will later make decisions. Information is produced
through an information system and iF it invelves a computer it is called a computer-based
information systent or called a Computer Based Information Systein (CBIS),

The development of information tzchnology has also resulied in changes o accounting

systems, internal control systems snd auditing, Changes: (actualization) o the feld of
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accounting systems must be made integrated with the overall information system in a
computer-based accounting information system (Gondodiyoto, 2007:11), The combination of
accounting information systems with information lechnology has become the main ool for
mansging ond controlling company finances, which in this case is neomputer-based uecounting
application. Technological advances have opened up opportunities to generate and wtilize
accounting information from a strategic perspective. Computer-based accounting imformation
sysiems have a broad irfluence on busingss processes and company FRANSAcTions. A compurer-
bused aceounting mivrmation system will help leaders obtain accounting information about
fnancial reports and supporting reporis which s usefu! lor predicling business activities,
knowing the amount of funds that will be used and for managing cash (Turban et al.. 2001 ).
However, the current dilemma is whether all the mformation svstems implemented by the
company can achieve success and whether the compony can know that the information system
has been implemented or implemented successtully.

Selecting a computer-based AIS thal suils vour peeds s a challenge [or companies,
ineluding Small end Mediom Enterprises (SMEs). Computer-bised ALS, which in this case is
the computer application used. should be in accorcance with needs. The hope 1s thas it will
produce more effective and efficient information. The contents of the computer application
Features weed are an important element in procescing data o produce sccounting information,
especially finoncial reports and supporting reports, It running the application takes lenger w
mastet it. it con affect the company's performance. On the other hand. if the ALS is used well
and bs eusy 1o use, then this may have an impact on the company's perdformance Tor the beter.
For small businesses. in this case SMEs, which have limited human resources. gase of use is
Very important,

One of the theories used (o analyee the level of vser acceptance of Informition
technology is the Technology Acceptunce Maodel (TAM) developed by Davis (1989 where
ease of use and perceived usefulness are impomant foctors in the adoption of Informaotion
technology, During its development, the TAM model was wodely used by many rescarchers
and has undergone many madifications, such as by Yin and Lin (2022) who examined
perceived ease of use and perceived vselulness as influencing satisfaction. which ultimately
led wsers to continue using information technology i the Torm of mobile banking. | Rescarch
by Aulawi et al. (20X examined the influence of perceived ease of wse on perceived
usefillness, as well as perceived ease of usa and percaived usafulness, which together influence

attitudes towards using and ultimately vsirg information technology . Other research from Zaidi
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et ul. (2017} researched that information technolepy wser satisfaction was influenced by case
of use directly and influenced ease of use through perceived usefulness: In the research of
Fedorko ct al. [20008) rescarched the inflocnce of porceived information guality on usability
which will influgnce users w0 have attiiudes wwiarnds using it

Seddon & Kiew (19949 developed this mode] design and called it a user satisfaction
model as @ success factor or stceess ol information sy stems. Continuing the rescarch conducted
by Seddon and Kiew, Hosan ef al. (2003:3) reveal that end user satisfaction is a response
received for using the output of an information syetem Halawis en al. (2008:3) also staed that
end wser satisfaction refers 1o the recipient's response 1o using the outpot from the mformation
sy stemt,

Boulbah et al. (2004 5) staved that there are cther factors o achieve information system
suctess, one of which is support from twp maragement which inlleences end wser satisCaction.
The aim of the research 15 to identity op management support process2s that have the greatest
influence on the success or snceessful implementation of SIA, Top management support also
preatly influences users in making decisions about using AIS, namely in lerms of psing devices
that support AIS use and the techniques used, Top management support influences the guality
of the system and the guality of the informetion produced so that leaders can improve the
guality of decision making. Also supported by Wilkinson (20092507 that the [rst success or
success af the system is 1o get full support from fop management, Top menagement has an
important role inevery stage of the system implemantation cvele. The level of support provided
by top management for information systems is an important factor in determining the success
of allaetivities refated o information systems (Young & Tordan, 2008 ) dncloding the exisence
of funding puarantees that influence the success or success of information systems (Doll &
Torkeadeh, 1991, The top munagement referred to in this case is the leader of the SME or
wsually also the owner,

The dilemma for SMES is understanding accounting information, where the majority of
SMES do not have records or have oot recorded them well, that 1s, they are not organized and
systematic. This causes financial problems which impuct the development of SMEs being
hamperad . Also added , according o Rass and Schrooten ( 20065, the majority of SME managers
have not provided accounting information relating to the conditicns of the businass being
carried oul so thet producing accounting information 5 expensive. Aceombing information is
the basis for decision making in managing small businesses (Kelara & Emi, 2020). An AIS cnd

user is i person who is the end user of the ALS used. Also supported by Biss and Schrooten
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{ 20006) regarding the use of financial reports that comply with accounting standards as o source
of information used for decision making, including for credit applicat:ons, SME performance
has slightly different dimensions from companies in general. Performance indicators (key
performance indicaters or KPls) for Smal! and Medium Enterprises (SMEs) can vary
depending on the tvpe of business. ohjectives ond strategies implemented. KPls are quanntative
measurements of organizational pedommance evaluwation that bave severl perspectives and
sarve as a reference for achieving organizational targets (Parmenter, 20155, KPIs are a portrait
that lenfifies the execution performandée of an organization's siralegic vision guaniibaiively
which prodoces u concrele database. s implementation inoan organieation must fulfill three
main rules. namely the invalvement of all elements of the orgenization. in line with peneral
eonsensus and the non-applicability of umversal solutons 1o all problems.

The phenomenen regrding the wse of information technolegy through accounting
information system applications in SMEs needs to be studied in relation to case of use of
information lechnology, quality of information, and satisfzedon of end users of secounting
information who have a direcet interest in ALS outpul, nemely finaneia! reports and supporting
reports wsed for decision making. which can later influence the pesformance of SMEs. This
phenomenon needs to be studied more deeply because the research models commonly nsed in

this type of research only cover modified models of TAM but do aot reach their effeet on

performance.

LITERATURE REVIEW
Technology Acceptance Model (TAM)

The technology acceprance model (TAM ), which was introduced by Davis in 1984, is
an adaptation of the theory of reasoned action (TRAY which is specilically for modeling user
aceeptance of technology, TAM expluins o cause and efTect relationsh p between @ belief (the
benefits of an information system and its ease of use) and the behavior, needs and users of an
information system. TAM aims (o explain and estimute user accepiance of an accounting
information system; TAM is used s a basis for knowing the relationship between perceived
usefulness and perceived ease of imterest in [T finformation technology ) users. TAM is a theory
thit expluins the pereeptions of lechnology nsers, The user's pereeption will have an imfluence
o interest in using 1T,

The development of information technology has changad how people work | no well as

what they do, In the process of applying information technology n daily work. 2ach individual
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has different perceptions, Technology seceptance models have incorporated user attitudes at
work and what is done. To see long-term predictions regarding the acceptunee of technology
by nsers, this can be done by measuring the affective response o the use of now echnology.
[ the TAM maodel, the level of acceptance of 1T wse |s determined by four constructs, namely,
perceived case of use, perceived uselulness, amitude t use (actudl system nsaee), and intéerest
in use {behavioral intention W use), The next model 5 o find oot what influences the
acceptance imterest of accounting information system nsars mwards emplovess whose work 15
related o aceounring information systems.

Delone & Mcelean's Information Systems Success Model

De Lone & McLeun (1992} conducted o review of rescurch published during the period
198 1- 1987, and created a tuxonomy of information systems success bised on this eview, In a
1992 paper, De Lone & Meleoan identified six varables or compenents of syelem suleess,
namely: system quality. information quality, vse, user sabsfaction, mdividual impact. and
organizational impact (Pefier, De Lone, & Mclesn, 2(M18). The success or success of an
information system a4 the ability w provide benelits o users in acheving gosls and being
satisfied with the results. Information system failure if the information is undervtilized by users
and 15 dissatisficd (Delone and Mclean, 2003 ),

Avcounting Tnformation System (ATS)

The term information system is more often used without the words computer-based,
even though in reality computers are an important part, According to Kadir and Triwahyoni
(2013: 8) whit is meant by information system s a computer-based information sy stom.
Meanwhile, acconding 10 Gaol (200826 soltwiare spplications are called compoter-hased
information systems . AIS is part of the monagement information systeny, and the subsystems
comtpingd in - the accounting information system are sales onder processing, inveniory
processing: general ledger, account receivable, accoun payable, and payroll (Kadic and
Triwahyuni, 2013:94). Based on the previous description, in this research whart 15 meant by
LA 15 computer-based ALS which requires applications that can be applied on computers,
numely accounting soltwire. AIS is wsed to make accounting records easier. This recording
produces information that resalts more quickly and accurately when compared to recording
done manually.

Ease of Use of Information Technologzy
Dayis ( 1989) defines perceived casc of use as the degree to which a person believes

that weehnology is casy o understand, Accordimg w Jogivanio (2007:115), the meaning of
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Perceived Ease of Lise or perceived ease of use is defined as the extent to which a persan
believes that using a particulur technological sysiem will be free from effort, Perception of
ease of nge is hased on the extent to which potential users expeet the new system to be used to
be free from difficulties. Thus, the perception of case of use refers to the individuul's belief

that the IT system to be used 15 not rroublesome or does not requine a lotof effort when used,

Information Cuality

Information is obtained by vilizing infoemalion systems and information lechnology.
Information techaology 1s an enabler that enables the realization of information systems and
can support users’ needs for information. Information quality is the quality o which the
imformation 15 consisient in meeting the reguirements of all those who need the information,
The definition of information quality according to several rescarchers, including DeLone and
MeLeun (1992), who staed it informution guality is the desired  charcleristic for
information system outpul, The indicator of information guality lies in the system output. The
guality of the output from the information system in the form of online information related to
value, benefits, relevance and urgency, According to Dewi and Dwirandra (2013}, information
equality 15 the characteristics of information 1o mest user needs when they need it Inlommation
quality is information whose use is user friendly and can present information to users starting
from understanding the format to being able to understand an effective information system
(Gorla und Wong, 2000: 14).
Top Manapement Support

The definition of 1op management support according to Cash et al., (198%: 133) is the
extent to which top management understands the impartance of information system functions
and is personally involved in information system activities. Top mamigement support is one
part that cnusas the success or success of Information systems and informiotion system projects
that are being implemented in the organization (Young & JTordun, 2008), Likewise, Jogiyvanto
(20007:88) stated than top management support is o vardable that causes saccess and is not pun
of success or success 50 that the op management support variable is an independent variable.

Top munagement is the first level mmoan orgunimtion. Top mansgement  has
responsihility and influence on overall munagement decisions in the erganization. There are
several definitions of top management support, ineluding Kim and Lee (2004) who define top

management support as leadership support regarding information systems, desires and
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knowledpe of information systems. Dewi and Dwirandra (2013: 200) define top management
support as op management who supports organizational activities that impact, direct ond
maintain the boehavier of organizational members. Top management sepport is 8 very
importint factor becuuse 11 can ive o strong influence on employess, especially in werns of
changes or updaies O information sysiems that are carmed oot as well as socialization on
information system development, because detenmining the value of funds and information
system development projects that are carried outis from top mansgement { Doll and Torkzadzh,
1985,
End User Satisfaction

Starting with the mformation technology system suceess model, Delone and MclLean
(1992) stated that end wser satisCacton is the wecipient of the response o the use of the output
from the information system. Apan from that, it s also explained according o Petter, et al,
(20008) end user satistaction 1s the level of end user satisfaction with reports and websites.
Furthermore, Halawi and Aronson (20018) stoted thar end nser satisfaction refers to the
recipient's response 10 the use of information system outpul. According to Xinbi (2005) user
satisfaction refers to the extent to which vsers find the system useful and their desire to use it
again. This rescarch uses end user satisfaction with the system output. momely end wser
satisfaction with mlormation because the infomaton produced is matenul for decision making
for the user in formulating various decisions 1o solve problems. Companies that do not have
systematic and orderly bookkeeping will not be able to develop.
SME Performance

The development of SMEs is olten hamperad by obstwles sorrounding: (1) wenk
quality of human resourses, (2) low guality of products, (3] limited #ccess wocapital. (4)
limited marketing and networks: and (3) luck of innovation und fechnology (| Budiarto and
Fiudyanto, 2009, One way wosalve this problem is by imeasuring the perfonmance of SMEs,
One way o measure the performance of SMEs is with Key Performance Indicators (KPIs),
EPls are a guarntitative measurement in evaluating orgamzaiional performance that has
variows perspectives and is a relerence for achieving orgarizational targets (Parmenter, 2005)

According to Parmenter (2015), KPls are measured using o madified balanced
scorecard. This modification is composed of six measurement aspects, namely financial,
customerconsumer, work envirorment, internal munegement, erploves sutisfoction, lenming
and growth {Parmienter, 2015), The financial espect can look at the use of assets and optimize

the wse of working capital. The customer aspect is closely releted w the level of coswomer
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satistaction and target customers who can provide large profits. Meonwhile, the work
environment aspect 15 closely related o community interactions wnd the role of organizations
in the surrounding community . The infermal management aspect is related to the organization's
internal performance anmd the appropriate technological innovations implemented. The
employer satisfaction aspect is related to the organization's ability to maintain employee
performance and manage a positive work climate. Finally, the fearming and growth aspect is
closely relared o empowering human resources by nereasing skills and adaptahility o work

dy namics.

HYPOTHESES
Based on the theoretical basis used to develop the research concepinal framework, the

following research hypathesis was ereated,

[ Gase of IT use has a significant effect on end wser satisfaction with accounting
infurrmation.

H2 Information guality bas o siznificant effect on end oser satisfaction with seeounting
information,

H3: Top management sapport has a sipnificant effact on end user satistaction with accounting
information,

H4: Ease of Use hos o significant effect on SME Performaonee

HS5: Information quality has a significant effect on SME performance

H: Top management suppon has o significant elfect on SME performance.

H7: End User Information Satisfaction has a Significant Influence on SME performance

H¥: Ease of use. quality of information. top manazemeant support bave a signiticant effect on
el wser satislaction with accounting informition.

HY: Ease of use. quality of information, top management support have a significant elfect on
SME performance.

HUI: Base of wse, quality of informition, Wop manggement sapport bive o significant effeet on

SME performance throngh end user satisfaction with accounting information,

METHODS
The location of the research was in Semarang City. The population of this research is
Semarang City SMEs, with an SME management/accounting analysic unit that has used the

SLA application for at least § vear. This research is quantitative research with an explanatory
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research approach that is puided by o guesticnnaire that tests the relationship and influenee
between research vanables. The sample in this research was 132 SME managers/occonnting.
Based ona conceptual framework and hypothesis. this rescarch will examine the influcnce of
ase Of use of information wehnelogy, information quality, and wp mameement suppon on
SME performance through satisfac ton of emd-user information. Bxogenous variables une ease
al nse. inlormation quality . and op manz gement sepport. The endogenous variable 15 ShME
performance, and the intervening variahle is end user satisfaction. Thatn analysis technigques

use descriptive analysis and Stroctural Equation Modeling (SEM ) analysis.

ANALYSIS AND DISCUSSION RESULTS
The effect of ease of use of IT on end wser satisfaction with accounting informeation.
I'he results of this research succeedad noproving that the use of Il has a significam
effect on the satisfaction of end nsers of accounting information. The easier the opplication is
1o use, the higher the satisfaction of application users, BEase of use s proven o be a Gictor tha
influences end user satisfaction with sccounting information. In accordance with the findings
in the previous cxiplanation, the factors clear and casy to understand' and "zasy to control’ are
muore domimant, of course these ane fetors thiet ean lead to satisfaction from end nsers.
Davis (1989) defines perceived edse of nse as the degree 1o which a person believes
that techonology 15 easy to understand. Based on the definction, it s Keown that the construct
of case af use is also a beliel about the decision-making process. Il someone believes that an
information system is casy toouse, then he will wse it and cesily fee] satisfaction when using
it
The results of this research are in line with the sesules of research ( Hassun & Shoheacd, 2022
which shiows than the ease of use of the application supports high satistoction of applcation
users. Research resulis (Edelyn, 2022) also show that the edsier the application is o use, the
higher the user satistaction. Another research resull that is also m line with the results of this
research is research (Jegumdeo et al., 20200 which shows that the easier the application is (o
use, @specially for older adult users, the easier it s for the application o provide satisfaction
to wsars, Other research results that are also in line with the results of this research are the
resulis of Duplaga's (2022) research which shows thet in a pundemic situstion, where many
transactions arc carried out online, the ease of use of the application really determines the leve!

al wser satsfacton, The research results of Botella e al, (20060 also show thal user
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satistaction with internet-based applications is influenced by the ease of application when
used. (Alanzi et al., 2022 Bogaskara et al., 2021 Wilson & al., 20210 m their research also
shows the results thit user satisfaction with the application is influenced by the ease of use of
the application.

The influence of information guality on end wser satisfaction with acconnting
information.

The resulis of this research indicate that information guality has a significant positive
effect on user salisfacton. The better the guality of informatien in the AIS. the higher the
satisfuction of AIS users. Inaccordance with the lindirgs that relevant and security Cactors sre
more dominant, this shows that end users will be satisfied if the quality of information. in this
case the source document, is i accordance with what ALS requires 28 data for processing.
Users are also safishied regarding secanty, where the SIA application is safe from duplicate
transactions during the luput process and the infermation displayed is also safe from duplicate
lransaciions.

Research regarding the mfluence of the information guality of 2n IT-bused application
on user satistaction has been carred owt by several pravious researchers. Li & Zho (2022) in
their research prove that the quality of information encourages high costomer satisfaction.
Lawmer et al., (2017} research also shows that the quality of an application's information
greatly influences member satisfoction. Sams: et al. (2016} in their research also showed the
results that information quality is a factor in application user sat staction.

The inflluence of lop management support on end vser satisfaction with accounting
information.

Top management support in this research was proven to have a significant effect on
el wser satisfaction, the higher the top management support, the higher the user satisfaction
Top management support in this research is in line with indicators from previous rescarch
including varintions in problems, provision of funds for activities, dacision making on the
mmplementation of information systems and new technology (Rowihah etal, 2008). The
findings in the description of this research indicute that decision making on  the
implementition of imformation systems and the provision of funds for activities 1 more
dominmi.

Research results related 1o the influence of top management support on user
satisfaction have heen studied by previous researchers. The recults of this research which show

that top management support has a spnificant effect are in line with research by Rouibah et.al
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(20007, Hasan, et al. (2013), Also in line with research by AlBur and Hogue (2019) which
shows top managament support has o relationship with IT adopt:on and I'T user satisfaction.
The Effect of Ease of Use on SME Performance

The resulis of this research show that ease of use has a significant elffect on SME
performance, the easier the application is o use, the Mpher the SME performance. Based on
the results of the analysis in this research. overall the case ol use of the S1A applicution is
pondd. the dominant of which is that it is clear, edsy o undarstand and easy to control.

The results of this research are 1n line with several previous research results such as research
results (Singian et al., 2022 which show that ease of vse greatly influences the saccess of the
system in shuping good SME performanee, (Na et al., 2022} in their rescarch also shows the
resils that SME performance is first formed by the acceplance of the system by users, where
this is determined by the case of the system o vse. Research results (Hantono et al | 2023)
also show that the performance of SMEs is greatly intluenced by the ease of their 11 systems.
Ohther reszarch that is also in line with this research is the results of research ( Al-Atesg et al,,
2022 Al-Gasawneh et al, 2022, Meileny & Wijiksana, 2020) which also Tound the case of
use of the system in the determining factors of SME performance.

The Influence of Information Quality on SME Performance

The resulis ol this rescarch show that informution quality has o significant effect on
SME perdormunce. The higher the quality of information, the higher the performance of
SMEs. The results of this research show that overall the quality of intormation 15 good,
Relevant indicators and transaction secunty, where there are no duplicale numbers in
docoment numbering, sre more cxpected by vsers, Good quality informetion will mike users
satisfied which will nltimately improve performonce,

The results of previous rescarch regording the relutionship between information
gpuality and SME perlommance bave been widely siudied. Research (Maeceregor & Thapichuka,
2021) which examined an accounting information systiem found the quality of information as
a factor that determunes the high and low performance of SMEs. Carp et al. (2020 m their
research also [ound information quality factors o g series of factors that determine SME
performance. (Bani Hani, 2022 Mauliansyab & Saputra, 20200 Triaraet al, 20217 in thair
resaarch also shows the results that there is a positive influence of information quality on SME
perlormanee, (Adsmady, 2022; Musudin et al., 2021; Monteiro ef al,, 2021 ) also obtained
results that are in line with this rescarch thar good guality information will shape good SME

performuanie.
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Top management support has a significant effect on SME performance

Top mansgement suppon in this research was proven w have a significant ¢ffect on
SME performance. The higher the support from top management, the better the performance
of SMEs. Top management support is support from SME manapers/owners for purchusing
and sales transaction processing activities wsing AlIS. If SME managers. o8 determinants of
SIA mplementation, support the provision of funds for developing SIA Tacilities or capacity,
this will cermainly improve SME performance

Ihe resalis of this research are in line with severdd previous studies conducted by
Jankelovi & Jomakova (202 1), In this rescarch. it was stated that management support for the
accounting information system greatly determines the pedormance of SMEs that ose the
accounting sysiem . Research resulis (Siregar et al . 2022 also show that the higher the op
managernent support, the better the performance of SMEs that use the system. Other research
results that ae also inline with the esults of this rescarch are the results of rescarch (Striteske
& Fupletal, 20200, in this rescarch it is stated thal the performance of SMEs that use ALS s
either influgnced by munagement support in using the sysiem, ( Bubenik ¢ al |, 20022 Trng @
al., 2022, Maswadeh & Al Zumot, 2021. Peiret al., 2021; Truant etal.. 2021; Wafala M.
Patrick et al., 20022) in their research zlso shows The result is that the better management
support i using the accounting system, the more it will support the creation of good SME
performance.

End User Information Satisfaction has a Significant Inflnence on SME performance

This research shows that end oser sutsfacton with infermation has 4 <ignificant effec
on SME performance. End vsers of information are satisfizd with the accounting [nformation
produced by looking at the content, accuracy, display format and tmeliness of obtaining
Fnancial reports. The most important satisGaction felt by end wsers is accaracy and dmeliness.
Reports that are always up to date and on time, without delayvs, make users satislied, which
can affect performance. The more satisfied the end users of accounting informaricn. the higher
the performance of SMIs, conversely; poor end user satisfuction with accounting information
has the poiential w reduce SME performance.,

The resulis of this research are in line with several previous studizs conducted by
Tawradddar ot al. (20 10 and Adfsm et al, (2022 which states that user satisGaction will influence
individual performance which ultimately has an impact on organizational performance. In line
with this research By Ameen etal (2020) also shaws that user satisfaction hag o positive effect

on emplovee performunce, which will have an impacton company performance.
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Ease of use, gquality of information, lop management support have a significant effect on
wser sotisfaction of aceounting information systems.

The resolts of this smdy show that the cocfficient of dercrmination of end user
satisfaction with accounting infonmmation is 0,609, which means it 60.9% of the varianes in
end user satisfacton with information is influenced by ease of use, guality of informtion and
Lop management support. while the remaining 39.1% of the varance in end user satisfaction
Accounting information s influeaced by other factors outside these three factors. Basad on
the analysis results, the findings of this research show that the most dominant order s the
guality of new information, followed by top management support and ease of use. This means
that good quality information makes end vsers more satisficd, only supported by support from
SME managers and ease of use.

This simultancous relationship is nol supponed by any previous rescarch and this
could be a torm of novelty i this research, However, the resulis of this esearch are alse
suppored by the collaboration of previous research resalts which show the partial influznce
of these three Laciors on user satisfaction of accounting miommation systems
Ease of use, quality of information, lop management support have a significant effect on
SME performance.

The results of this rescarch show that the coeflicient of determingtion of SME
performance is (1684, meaning that 68 4% of the variance in SME performance s influenced
by ease of use, quality of imformation and top management support, while the remaming
31 6% of the variance in [nancial performance is influenced by other Gactors oulside the three
these factors
The findings of this research indicats that the most dominant order of influence on SME
perlormunce is ease of use, followed by information quelity and top management support,
This means that the case ol use ol izchmology, o his case te ATS application, las a greaes
influence on SME performance. Meanwhile, the influence of infermation quality and op
management support has only followed suit.

This simultuncous relutionship is not suppoded by any previous research and this
finding could be one of the novelties of this research. Howsver, the results of this resedrch are
supported by the collabosation of previous research results which show the pamial influsnce
ol these three faciors on SME pedormance, as explained in the previous discussion,

Ease of use, guality of information, lop management support have a significant effect on
SME performance through end vser satisfaction with accounting information.
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The resulis of this research indicate that user satistaction suecesstully mediates the

influence of ease of wse, nformation quality and top management support on SME
performance. This means that the easier the application {5 to use, the higher the quality of the
information and the better the top management's support for the use of the accounting system,
the higher the system vser satisfaction, which in turn will suppont better SME performance.
The results of this research are supported by the collabortion of seveml research resulis
{Alanzi et al., 2022; Bagaskara er al.. 2021; Wilson et al.. 2021) thar user satisfaction with
applications 15 influenced by the ease of use of the appheation. while (De Mendonea & Zhou,
2019 ) shows the influence of wser satisfaction on compuny performance. Thizs means that
there iz an indirect relationship between ease of use and SME performance, medisted by user
satisfaction.
Likewise, regarding the indirect mfluerce of information guality on SME performance
through wser satisfaction, rescarch results (Deatrix, 2022; Girkut & Nat, 2008; Mofokeng,
2021 show that there is a positve influence of informicion guality on SME performunce,
while resenrch (Jankelova el al, 2020 Mphahlele & Dachapalli, 2022 Robetal 2007 ) shows
the results that accounting system user satisfaction can influence SME performance. This
means that there is an indirect relationship between infermation quality and SME
performunce, mediated by user satisfuction,

Furthermore, in the indirect relationship of top management support on SME
performance, (Eldejany, 2019, Mekimah & Sayad, 20207 in their research also found
mangement factors in shaping user satisfaction of IT-based applications, while rescarch
(Antony Kifta, 2019; Evly Liow et al , 2023, Marc Tianaet al,, 2022) shows the results of the
influence of user satistaction. both employees who use one systemor organizational members
who wse one application, on company performanee This means that there s an indirect
refationship between top munagement support and SME performunce, medisted by user

satafaction.

CONCLUSION

The main findings in this research revedl that ease of use of AlS applications, quality
of informution and top management sopport hive a significant effect on SME performanee
through sutisfaction of end users of information. This shows that for SMEs (end users of
information ), ease of use of SIA applications 18 very impostant and makes and ugers satisfied

The quality of infarmation and support from SME managersiowners also influences the

196




Iwan Koerniowan®', Boge Triatmanto®. Dinna Zuhroh’

The Influence of Ease of use of Information Technologs., Information Quality and Top
Management Suppoart on SME Perfurmance Through End User Salistaction: A Stody on
Semarang City SMEs

satisfaction of end v=ers of information. The mole of end user satistaction with information as
a successful intervening varioble in mediating. This is becawse if the user fezls catisfied then
this has the beacfit of improving its porformance. Because it can help in making decisions

correctly and quickly.
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